


To meet customer demand for efficient
and cost-effective life cycle support, the
Systems Department of FN Herstal offers
a complete range of Integrated Logistics
Support (ILS) and product support
services for all delivered integrated
weapon systems.

FN Herstal ILS capabilities cover: safety
analysis, Logistic Support Analysis,
Reliability Availability Maintenability
analysis, Maintenance Plan, spares
provisioning, Life Cycle Cost, Special
Tools, Test and Support Equipment,
PHMST, technical publications, training,
repair, technical assistance, and
contractor logistics.

Safety and Logistics Analysis:
- Safety analysis

- Reliability Availability and Maintainability analysis

- Logistic Support Analysis (LSA) & LSAR
- Life Cycle Cost (LCC) analysis

Technical Manuals

- Operator Manual

- Maintenance Manual

- lllustrated Part List

- 51000D compliant and
available in paper/PDF format
and in IETM version

Training

- Training plan

- Operator training

- Maintenance training
- Training aids



Support and Assistance

- Hotline support

- Diagnosis

- Repair services

- On-site technical assistance: survey, maintenance performance

Updates and Improvement

- Logistic data follow-up (list of provisioning parts,
catalogs, etc.)

- Technical manual updates

- Maintenance concept and support
system suited to the evolution of
the operational needs

Obsolescence Management

Support Equipments - Technical survey and detection
- Special tools of the obsolescence risks
- Test and support equipments - Obsolescence monitoring and

- Transport and storage containers management
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Spares Supply

- Optimizing spare parts quantities based
on LSA and user profile

- Initial parts provisioning

- Spares supply

Equipment Fleet Management

- Technical events processing

- Fleet survey and analysis of availability

- Equipment fleet and spares configuration
management

Upgrades and Retrofits

- Refurbishment: keeping the performance level
- Upgrade: improving the performance level

- Supply of retrofit kits
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